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Abstract

Data entry is a pivotal element in the modern municipal work system, given its direct
role in ensuring the accuracy and integrity of information within electronic systems.
In light of the rapid digital transformation underway in municipalities, the raw data
entered by this employee has become the backbone of numerous administrative,
financial, and service processes, from issuing licenses to managing revenues and
expenditures. The importance of this role lies in its contribution to reducing human
error, expediting transactions, and enabling decision-makers to rely on accurate and

up-to-date information for effective decision-making.

Furthermore, data entry plays an integral role in enhancing the efficiency of services
provided to citizens. It facilitates the flow of information between different
departments within the municipality and reduces duplication and delays in task
completion. When this employee is provided with the necessary training and
appropriate technical tools, their performance rises to the level of a strategic partner
in improving the quality of municipal work and achieving the goals of digital
transformation. Therefore, investing in developing the skills of data entry personnel
and upgrading their systems is a direct investment in municipal efficiency and public

satisfaction.
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